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Camis6n, César. And Villar-Lopez, Ana. (2011). Non-technical innovation: Organizational memory and

learning capabilities as antecedent factors with effects on sustained competitive advantage. Industrial

Marketing Management. 40 (2011). 1294-1304.

Hazen, Benjamin and Terry Anthony. (2012). Toward creating competitive advantage with logistics
information technology. International Journal of Physical Distribution & Logistics Management. Vol. 42. No.
1. 8-35.
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